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COMPLIANCE MANAGEMENT POLICY

At Phoenix Hospital — Mussafah, we are committed to providing safe,
high-quality, and patient-centred care. We welcome your feedback,
suggestions, compliments, and complaints as they help us continuously
improve our services and enhance the patient experience.

Patients, families, and visitors may register a complaint through any of
the following channels:

- In person at the hospital
- By telephone
- By email

We are committed to addressing all complaints promptly, fairly, and
confidentially. Upon receipt, each complaint is registered and assigned
a unique reference number, with an acknowledgement provided within
24 hours. The concern is then reviewed and investigated by the relevant
department and management representatives. Complainants are
informed of the outcome, and if the resolution is satisfactory, the
complaint is formally closed.

All complaints, suggestions, and concerns are treated with strict
confidentiality and managed in accordance with hospital policies and
applicable regulatory requirements.

For assistance regarding complaints, suggestions, or feedback, please
contact the Guest Relations Department, Phoenix Hospital — Mussafah

Telephone: +9712 6151515 Ext. 512
Mobile: +971 56 998 7678
Email:customercare@phoenixhospital.ae
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