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BUSINESS CONTINUITY POLICY

Phoenix Hospital is committed to ensuring the uninterrupted continuity of its vital
services for the benefit of its clients and strategic partners in emergencies, crises,
or disasters.

To achieve this level of resilience, Phoenix Hospital has implemented a Business
Continuity Management (BCM) system in accordance with the National Standard for
Business Continuity Management System AE / SCNS / NCEMA 7000:2021. This
system contributes to enhancing the national stability of the United Arab Emirates
by building a management framework that is prepared to respond and recover
from disruptions.

The BCM Policy outlines the hospital's commitments, which include:

1. Meeting all requirements of the national standard for a business continuity
management system.

2. Establishing an effective management system that aligns with the hospital's
operational context.

3. Strengthening communication channels with all relevant stakeholders.

4. Regularly reviewing and improving the procedures and objectives of the
business continuity management system to ensure the sustainability of
essential services.

This Business Continuity Policy applies to Phoenix Hospital and all its facilities and
locations. It is available in both poster and electronic formats and will be circulated
internally and externally to all interested parties and strategic partners.

a4 g dilloc aJlal elndil yga duganl diloas dyjlyoiwl yglody ddall (oo Jubtiye
¢ JlgAJl gi o jl giss Jlginll clila (8 ¢ il iyl

Jloc U1 éu 1 poduul 6 Jlal polkA) GuiAind éuitiuo 267,659 Lol (0 Goiutoll1ia §1é1ilg (BCM) g
Jloc Il dy i podaul 6 jlal pUAL (,ingll jlucold AE/ SCNS/NCEMA V...:[[1. 8 pUAUI 122 maluy
@laiwll aciio §jlal jUal 2ly JUA go 6aaioedl duyycll aljlol &gal gikngll Jipaiwll jjci

ablpnAll o aleilg

: Jouil] oUlg «(aultiuiol T | ol il Jloc Ul dujl poiuwl duvluw 221
Jloc Ul 64l poiuul 6 jlal roUA) gl jucodl wblinio Gon duuli. |

GO ol olci il Gl go rulody JLled 6 lal oAy cliv]. M

e ol 8alnoll ulani groa &o Juaill cilgid jujci P

oloud) Ao JAuin Jloc U 60l Loduwl 8 jlal ol dlaalg culel jal ¢uuinig écalyo €
sl Il csloaa )l olaivl

dalio &g .Lacdlgoglasdlyo fLo0g YuALiLs (aultiuio (le 0da Jloc Ul dyylpoiwl duulpy Guin i
doimoll GlpAll groa Gle Uajlag Llila Lacyjoi riuug duig Al dérng wlénle JAd (8
ALl o Ul e A idig

YAOLiLd Qoo g an oa o
Phoenix Hospital @ @@ & ©©+971261515 15| rourr:800 555 666

your fealth our priority




